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| QUICK AGENDA

• What the heck is an Empathy Map

• How you can leverage them to create engaging 
content & increase credibility

• How to build your own Empathy Map

TERRY RICE









| CONTENT MARKETING

Content marketing is focused on creating 
valuable and relevant, content to attract and 
retain a clearly defined audience — and, 
ultimately, to drive profitable customer action.



| EMPATHY MAP

A tool used to gain a deeper insight into your target audience. 

Much like a buyer persona, an empathy map can represent customer segments.

A deep understanding of your audience empowers you to create valuable and 
relevant content. 



| BUYER PERSONA



| EMPATHY MAP



| EMPATHY MAP FOR MY AUDIENCE

I provide Business Coaching for:
• Freelancers
• Consultants
• Entrepreneurs
• Independent Business Owners



| EMPATHY MAP FOR A FREELANCER



| JOIN OUR LIST TO GET  . . . STUFF



| CONTENT FOR A FREELANCER

You take pride in your work, but aren’t willing to sacrifice time from your family 
like you did at your previous job. You get up early every morning and hop on 
LInkedIn looking for prospects. While you’re searching for your next project, 
you’re seeing posts from college friends who keep getting promoted. You can’t 
go back to wearing a suit everyday, but the grind is getting to you. 

Are you getting sick of taking on clients who haggle about your rate, but still  
want everything done yesterday? Attend my workshop to learn how you can 
create opt-in content that will attract the clients who value you as a business 
partner, not just a freelancer.





| EMPATHY MAP FOR COUPLES



| CONTENT FOR COUPLES

Remember when going on a date Tuesday night didn’t seem like a recipe for a horrible 
Wednesday?

You know every relationship takes work, but it’s easy to let your career and other 
commitments get in the way of spending time with your partner. 

You’re busy enough as it is, thats why we’re here to take the guesswork out of what 
you should do when you finally have time to go out. 

IDK Tonight is a couples guide to date nights along with real reviews by real couples. 

Focus on enjoying time together, not playing another round of “I don’t know, what do 
you want to do?”.  



| CONTENT FOR COUPLES



| CONTENT FOR COUPLES



| BUILDING THE EMPATHY MAP

Research: 

• Surveys or Focus Groups 

• Sales or Customer Support Team 

• Document what you’re hearing directly from customers & prospects 

• Social Listening 

• In-person events 



| BUILDING THE EMPATHY MAP



| BUILDING THE EMPATHY MAP

Hear: Work smarter, not harder

Think & Feel: I can’t keep trading time for money

Say & Do: Automate as much as possible 

See: Tons of new apps that help with process improvement



| BUILDING THE EMPATHY MAP



| BUILDING THE EMPATHY MAP

Listening with intent helps you better understand your audience’s 
needs and pain points.



| EMPATHY CAN HELP YOU IMPROVE YOUR OFFERING



| BUILDING THE EMPATHY MAP

Iterate and Improve: 

• Validate your map through testing and customer surveys 

• Revise based on new data or customer insights 

• Update as markets and industries change 



| DEVELOP A CUSTOMER CENTRIC APPROACH

Content Marketing is an unselfish form of Marketing. 

Focus on providing value, not getting a sale. 

Empathy is the key to understanding what your audiences values. 



| WHAT’S NEXT?

Purchase my full Empathy Mapping & Content 
Marketing Course

Contact me for 1:1 Business Coaching or Digital 
Marketing Consulting



| ADDITIONAL RESOURCES

Empathy Maps: A Complete Guide to Crawling Inside Your Customer’s Head 
How to Create An Empathy Map 
Empathy Maps: The Key to Getting to Know Your Audience 


